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Scenario How to get started 

Required to complete: 

1013 2120 1305 Exam 
Pre-appointment 
documentation* 

What changes after 
09/01/2015? 

I have a 
telecommunicator 
certificate issued 

prior to 12/1/2011 
but was not working 
for a department on 

12/31/13. 

Your telecommunicator certificate 
became legislatively deactivated on 
12/31/13.  Before you can go back 

to work, you need to complete all 
pre-appointment documentation*.  

You can begin working on a one 
year temporary license until you 

pass the licensing exam. 

NO YES NO YES YES 

You have to take 1013 and 1305 
after 9/1/15  

before testing in addition to  
previously listed requirements 

I have a 
telecommunicator 
certificate issued 

after 12/1/11, but 
was not working for a 

department on 
12/31/13. 

Your telecommunicator certificate 
became legislatively deactivated on 
12/31/13.  Before you can go back 

to work, you need to complete all 
pre-appointment documentation*.  

You can begin working on a one 
year temporary license until you 

pass the licensing exam. 

NO NO NO YES YES 

You have to take 1013 and 1305 
after 9/1/15  

before testing in addition to  
previously listed requirements 

I am being appointed 
as a 

telecommunicator for 
the first time on or 
after 01/01/2014. 

Before you are eligible for a 
temporary license, you must 

complete all pre-appointment 
documentation*. Your temporary 
license will be good for one year.  

During this time, you must 
complete all of the licensing 

requirements. 

YES YES YES YES YES 

  


