
 
BASTROP COUNTY, TEXAS 

Job Posting 
 

Job Title:   9-1-1 Emergency Telecommunicator 

Continual Posting 

Department: Sheriff’s Office Rate: $ 16.42__                 FLSA Status: Non-Exempt 

SUMMARY:   

Under the direct supervision of the Communications Shift Supervisor, this position answers incoming telephone 
calls from citizens via E9-1-1, teletype device for the deaf, and multiple line administrative phones. Assesses the 
need for police , fire and EMS. Gathers critical information and enters call information in Computer-Aided 
Dispatch (CAD) system, and extensive mapping systems. Uses established protocols to provide pre-arrival 
instructions to emergency callers until appropriate units arrive on scene.  Prioritizes and dispatches calls to 
officers, firefighters or first responders via a complex public safety radio system with multiple channels. Monitors 
and responds to radio traffic for multiple agencies 

Examples of Essential Functions:  
 Work in a high-volume, fast-paced environment dealing with life-threatening situations via telephone 

or radio with little margin for error.  
 Possess skills in coordinating and handling multiple tasks simultaneously.  
 Work under pressure, exercise good judgment and  make sound decisions in emergency situations. 
 Maintain composure, to respond to complaints and process information quickly and accurately.  
 Remain calm and professional while questioning callers who may be verbally abusive, emotionally 

upset, uncooperative, frightened or hostile. 
 Speak clearly, concisely and audibly.  
 Work area is closed quarters with employees working in close proximity of each other.  
 Operate headsets, microphones and computer-based telephones. 
 Perform multiple tasks simultaneously in an accurate and timely manner; 
 Ability to quickly and accurately analyze situations and assess potential consequences of alternatives, 

then make logical decisions and take appropriate action without undue delay 
Irregular Hours: 

 Works designated shift schedule that includes nights, weekends and holidays. 
 Work up to 12 hour rotating shifts.  
 Days off vary per week.  
 Regular attendance is considered an Essential Function of this job. 

Experience: 

 No experience is necessary, but prior experience is preferred. 
Education: 

 High school diploma or GED. 
Licensing: 

 Possess and maintain a valid Texas driver’s license.  
 After training, required to obtain and maintain State/local required licensing.  
 Agency provides all training.  

Selection Guidelines: 

General aptitude test, multi-tasking test, oral interview; medical exam, written and oral psychological 
exam are required.  
Due to the nature of Law Enforcement a reference and extensive background check will be performed.  
Other job-related tests may be required. 

 


