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TEXAS COMMISSION ON LAW ENFORCEMENT

Telecommunicator Proficiency Certification Requirements Chart
Commission Rules § 221.1, 221.13, 215.16, 217.2, 1701.402, 1701.405

A person performing the duties of a telecommunicator and serving under permanent appointment on and

before September 1, 1987, is not required to meet the requirements of this section as a condition of continued
employment.

Basic Telecommunicator Proficiency Certificate 221.13
Requirements
an active license or appointment 221.1
1 year of service
AND
Course Approved Equivalent
1013 | Basic Telecommunicator Certificate Course
1999 Personnel Orientation
(submitted by dept. if appointed after 1.01.2014)
Crisis Communication Telecommunicator - L
2120 (if appointed after 12.01.2011) 420 | Crisis Communications D.E.
3720 Telecommunications Field Training
(if reported after 6.1.2004)
TDD/TTY for Telecommunicators
3812 within the last six (6) months 412 | TDD/TTY D.E.

Once ALL requirements have been met the system automatically updates your file. Actual certificates may be
ordered from your “My TCOLE Account/My Records/Awards.”
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