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Abstract

This Crisis Intervention Refresher training provides a review of the key concepts, safety techniques, and communication skills initially taught in the crisis intervention section (Chapter 27) of the Texas Commission on Law Enforcement Officer Standards and Education (TCLEOSE) Basic Peace Officer Curriculum. This course will also allow time for discussion, questions, and concerns of technique utilization that participants have experienced since their initial basic training. Brainstorming with fellow attendees will assist in the discussion of “best practices” and the sharing of personal situational experiences.

This course will include a combination of lecture, scenario role-play and physical modeling. Participants are expected to be actively involved both verbally and physically.
This Instructor Outline is designed to assist the instructor in developing appropriate lesson plans to utilize in facilitation of the required learning objectives for successful student course completion.

It is the responsibility of the coordinator to ensure that copies of this curriculum and their lesson plans are up to date and on file at your individual departments or academies.  Current curriculums and updates can be found on the Commission website at www.tcole.texas.gov.
Target Population: Texas Peace Officers  
Prerequisites: Crisis Intervention Training
Length of Time for Course: Minimum of 8 hours

Training Options: Refer to graphic below for presentation options for this course. The highlighted “classroom” means that this course can only be taught as a classroom version.
CLASSROOM        BLENDED       e-LEARNING         ANY OPTION
Facility Requirements: Standard classroom environment

Instructor Qualifications: Completion of TCOLE Instructor Course and at least one of the following: CIT Train the Trainer Course, Mental Health Peace Officer Course, or Subject Matter Expert. 

Evaluation Process and Procedures: Extensive classroom interaction with instructor and fellow students, oral and written participation through role-play, objective/subjective testing as appropriate. 

Reference Materials: Refer to last page of this guide
Note to Coordinator/Instructor: It is highly recommended that guest speakers are contacted and scheduled for class presentation. These could include: MHMR representative, consumer and consumers family, subject matter experts, and persons with role-play experience for authenticity in scenario role-play.
Crisis Intervention Refresher Course (CIT)

Unit Goal 1.0 To develop an advanced personal appraisal of crisis identification
1.1 Formulate a working definition of a “crisis”
1.2 Identify behaviors that detect an individual in crisis 
1.3 Articulate the technique of Crisis Intervention
1.4 Implement the Crisis Intervention Model through a scenario activity

1.5 Incorporate the technique of Crisis Intervention into Officer Safety
1.6. Critique intervention techniques for their proactive abilities
1.7 Apply knowledge of cultural background to crisis behavior 
Unit Goal 2.0 Reinforce through discussion the term “mental illness.”
2.1 List common symptoms of mental disorders 
2.2 Compile general categories of the most prominent mental disorders and the mental illnesses that populate these categories
2.3 Categorize common symptoms of mental illness with a prominent mental disorder

2.4 Identify suicidal ideations in mental illness protocols
2.5 Outline the four major categories of psychotropic medications
Unit Goal 3.0 Develop an increased understanding of the legal process; evaluation and techniques for appropriateness of apprehension.

3.1 Analyze the law enforcement decision-making process utilizing the concept of “discretion”
3.2 Summarize the legal category’s directly related to mentally ill consumers and crisis incident control
3.3. Appraise the legalities and ethical considerations of consumer rights
3.4 Illustrate the reasoning of “arresting to manage”
3.5 Give examples of the types of mentally ill consumers that are handled in an informal manner by law enforcement

3.6 Compile a list of mental health referrals/resources in the student’s community.
3.7 Discuss Mental Health Transformation-Related Legislation in Texas
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