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Police Dispatcher Opening at Dallas County Hospital District
Parkland Health, Dallas

Be the critical link in emergency response at Parkland Health, ensuring every
call for help gets the right response fast. Launch your public safety career in
Dallas where focus, precision, and calm under pressure truly make a
difference.

Primary Role: Receive calls, dispatch officers, coordinate emergency response
Work Setting: Communications center (hospital security & public safety)
Education: High school diploma/GED

Experience: Preferred: law enforcement or dispatch experience
Certification: Texas Basic Telecommunications Certification (within 1 year)

Background Check: Required (including polygraph)

Key Skills: Multitasking, communication, decision-making, computer use
Core Duties: Dispatch calls, monitor alarms & CCTV, maintain records
Systems Used: Criminalinformation networks, radio systems

Special Tasks: Access control support, equipment monitoring

Apply here: htips://www.parklandcareers.com/

Brayen Mathai
Talent Acquisition Advisor
Parkland Health
brayen.mathai@phhs.org
214/590-4210
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